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Dairy Manufactures, Inc. Response to COVID-19

Dairy Manufacturers, Inc. (DMI) provides an essential service to the nation’s economy: delivering the food,
feed, and ingredients that nourish people and animals. As individuals, families, and communities around
the world face challenges and uncertainty caused by the spread of COVID-19, our mission has never been
more important.
During this unprecedented time, we are working around the clock with suppliers and our customers to
continue safe and quality food and feed products in a manner that is responsible and sustainable. We
remain confident in the dependability of our nation’s food system.
Disruptions in DMI’s food supply chains have been limited, as our hard-working employees continue to
operate safely in our facilities. We are prioritizing our employees’ health and well-being, as they are
essential in delivering the food, we all need to stay healthy and nourished. This includes additional
precautions to support staff at our production facility, including temperature testing, cleaning and
sanitizing procedures, limiting only to visitors that have been deemed essential to enter our facility,
prohibiting international travel, limiting domestic travel and adopting social distancing practices to keep
our facility open. We have also enacted a policy requiring anyone who enters the facility to wear face
covering to minimize any potential risk of transmission of the disease.
We are working differently, but the values that have enabled DMI to meet previous industry challenges
remain unchanged. Our commitment to doing the right thing, putting people first and reaching higher will
continue to guide every decision we make.
Our thoughts are with all those who have been impacted by the virus, especially those who are sick and
under medical care. We are inspired by the contributions of medical professionals, first responders and
workers in our communities whose selfless efforts are helping ensure that people and animals throughout
the country are cared for and their essential needs are met. DMI’s employees and staff offer our thanks
and continued support.

